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Create a Seamless Exchange Between Forms Management and 
Document Management Systems

Facilities that rely on paper forms face multiple challenges. To get forms completed in 

patient registration, on clinical floors and in other areas of the hospital into the electronic 

medical record (EMR), staff members spend hours scanning and indexing forms in the 

document management system. In addition to wasting time for the personnel who are 

scanning, this process delays the availability of key patient information. Data entry and 

indexing errors are common, leading to more manual effort to correct them. 

At Access, we have a better solution: Image Portal. 

As a complement to our industry-leading electronic forms management suite, Patient Flow 

System (PFS), Image Portal captures completed electronic forms, converts them into the 

desired image format and interfaces them directly to the document management system. 

They’re then automatically linked to patient records in the health information system (HIS) for 

easy retrieval hospital-wide.  

With Image Portal, your facility can: 
Ensure that forms are immediately available to HIM, patient finance, clinical floors and 
other areas

Boost staff productivity by eliminating scanning, data entry and transporting forms 
between departments

Sidestep the errors of manual indexing and the redundant effort required to correct such 
mistakes

Increase data integrity and security 

Create a fully paperless electronic forms management environment when using Image 
Portal with Access’s e-Signature and/or Access Logical Ink tablet-based electronic 
charting solutions

Extend the value of your document management investment

Minimize the financial and environmental costs of printing and duplicating paper forms

Products / image portal
Interface Forms Directly into the EMR with Access’s Image Portal

1) A registration clerk 
completes the admissions 
process for Jane Smith, a 
patient

2) The HIS sends a print stream 
to the Access Form Server, which 
merges Jane’s data on the correct 
forms and sends them to the 
Image Portal  

3) Image Portal captures 
the forms, converts them 
to the required format 
and interfaces images of 
the forms directly into the 
document management 
system

4) The document 
management system 
automatically ties 
the forms to Jane’s 
record, making 
the registration 
information part of her 
EMR and accessible 
across the facility 

“Access’s Image Portal solution has 

become a valuable component of our health 

information management process. Simply 

put, the Image Portal makes the process 

more efficient. It allows our resources to 

spend less time managing paper, and more 

time putting that information to good use for 

the benefit of our patients.” 

Ed Fisher 

VP & CIO 

Norman Regional Medical Center
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Customer Success with Image Portal

Hundreds of hospitals are creating time and cost savings using Access’s Image Portal. Read on to 

learn about how Image Portal benefits Anderson Hospital and Norman Regional Medical Center. 

Boosting Productivity at Anderson Hospital

“I did an evaluation of the medical records and business office face sheets processed in a four week 

period, and calculated that Access’s Image Portal saved 75 hours of work time. That’s because it 

ports forms directly into our document management system, instead of employees scanning and 

indexing manually.” 

Travis Hanson 

Applications Analyst 

Anderson Hospital

At Anderson Hospital in Illinois, admissions associates create face sheets for the business office 

and medical records department to process each patient’s event. Previously, staff scanned 

these face sheets and manually linked them to the patients’ records in Anderson’s document 

management suite. 

Now, Access’s Image Portal sends these forms directly into the document management system, 

and indexes them automatically. This reduces manual effort, ensures staff members in the business 

office and medical records department have the information they need immediately and eliminates 

the wasted time and potential for errors associated with manual data entry.  

Save Time and Improve Information Sharing with Access’s Portals

In addition to the Image Portal, Access offers several other portal solutions that enable healthcare 

facilities to seamlessly exchange patient-focused and business information with other systems. 

Fax Portal & E-mail Portal bridge the PFS system to the customer’s fax and e-mail servers, 

enabling authorized staff members to send forms to appropriate parties, saving time and money on 

traditional delivery methods.

Associates send forms directly and securely to nursing stations, physicians’ offices, HIM or 

insurance providers with just a single click. 

Universal Document Portal (UDP) captures output from clinical monitoring devices such as EKG and 

fetal monitors and glucometers, converts it into the desired image format and interfaces it directly 

into the document management system, where the diagnostic-quality image is automatically tied to 

the patient’s HIS record for easy retrieval anywhere in the hospital. 

Saving Time and Money at Norman Regional Medical Center

“Access’s Image Portal solution has become a valuable component of our health information 

management process. Simply put, the Image Portal makes the process more efficient. It allows our 

resources to spend less time managing paper, and more time putting that information to good use 

for the benefit of our patients.”

Ed Fisher 

VP & CIO 

Norman Regional Medical Center

To improve information sharing across the hospital, Norman Regional Medical Center in Oklahoma 

is using Access’s Image Portal, which interfaces forms directly into the Meditech Scan Archive 

(SCA) document management system, eliminating manual scanning. 

As the forms are auto indexed, there’s no need for time-consuming, error-prone data entry. Image 

Portal is part of a comprehensive electronic forms management project centered on Access’s PFS, 

which saves the hospital $380,000 annually. 

Create a Seamless Forms 
Management Process

Your facility could apply Access’s 
Image Portal to almost any form 
and document. Here are just a few 
examples:

Registration packets

Face sheets

Nursing assessments

Discharge summaries

Pain assessments

Emergency department 
documents

MRI questionnaires

Bedside consent

Home care documents

Pre-registration forms

HIPAA privacy forms

Patient questionnaires

Fee sheets 

Super bills

Consent to treat 

Progress notes


